Commuter Check Card Prepaid MasterCard® for Transit Expenses

www.benesyst.net

It’s easier than ever to pay for transit with pre-tax dollars!

What is the Commuter Check Card Prepaid MasterCard®?

A re-loadable debit card that can be used for purchasing transit
products. These cards are very convenient and easy to use. You will
receive one card which is funded monthly with a specified amount.
No more waiting in line, and no more saving receipts!

Commuter Check Card Prepaid
MasterCard for Transit is accepte
at transit agencies, fare vending
machines, and designated transit
retail centers where only transit
products are sold. Use your Card
the same way you would use a
credit card at your local transit
agency.

e —

You can only use the Commuter Check Card for commuter products
as defined by the tax code that governs this benefit program.

When are funds available?

Once you place your order at www.benesyst.net by the 10" of the
month, funds are available on your card by the 23" of the month for
use towards the following month’s transit expenses.

For example, if you place your order by January 10, funds will be
available by January 23™. You can use these funds to purchase
transit passes, tickets and smartcards for use in February.

How much money can | load to my card?
The Card is available from $10 to $700 a month. You may use your
card for up to six transactions or up to $600 each day.

What happens to unused balances?
Unused balances at the end of the month will carry over to the next
month.

When does my card expire?

Your card expires 36 months from the time of issue. If the card is
still active and contains funds at the time of expiration, your card
will automatically be replaced.

Where can | use my card?
You can use your transit commuter check card to pay for eligible
transit expenses where MasterCard debit cards are accepted.

If given the option of selecting debit or credit at the time of
purchase, always select credit. There is no PIN associated with your
card. No cash advances or withdrawals are available.

What happens to my funds if | close my account?

Please call 866-264-2440 and speak with a customer service
representative to close your account. The funds will be returned to
your shopping cart for purchase of another type of transit product
during your credit delay period. If you do not use the credit for
another type of transit product within the credit delay period, the
credit will be returned to your employer.

/You can add funds to your card online at www.benesyst.net. You \
must make your selections by the 10" of the month to have funds
loaded to your card by the 23" of the month.

Placing a Card Order

From your Commuter benefits homepage select “transit order”
from the menu on the left.

NeXt, under Select your Order Your Transit Product Seneftont, Docerier
Greater Metropolitan =
Area, select your city from
the drop down menu.

Under Select your
Provider, select
Commuter Check Prepaid
MasterCard from the
drop down menu. e —

On the Confirm Your Product Choice screen, enter the value you
would like loaded onto your card and answer two security questions
for identity verification.

Confirm your order and account settings, review the card terms and
conditions and click Purchase. Be sure to verify your address.

Confirm Your Product Choice Order By: 1111022011
g :
Find Your Product Select ¥ our Product Confirm Order Done

Order Selection

Greater Metro
Area:

Chicago

Transit Authority: Commuter Check Card Prepaid MasterCard®

Product Selected: Commuter Check Card
A reloadable card to purchase transit fare media from Transit Authorities where MasterCard is

accepted.

Quantity: 1 (You are only allowed 1 item of this type, per benefit month arder)

§10.00

Value To Add:
Minimum Amount:

Maximum Amount: §700.00

Last 4 Digits of your Home Phone Number / PIN:
You will use this number to authenticate your identity l:l
with the Card support team. (example: 1234)

Notable Date:

You will use this date to authenticate your identity

with the Card support team. This can be any date that is

memorable to you (date of hire. anniversary, child’s birthdate. etc) For example: 12/01/2010

L

Verify Your Delivery Address

400 E South Water Street

60601

Home Address:

|

City:
State:
Zip Code:

The Commuter Check Card Prepaid MasterCard is issued by MetaBank™
pursuant to license by MasterCard International Incorporated. MasterCard is a

registered trademark of MasterCard International Incorporated. /

Benesyst, Inc., 800 Washington Ave N, 8™ Floor, Minneapolis, MN 55401-1173

Pre-Tax Commuter Questions: (800) 670-7131, Commuter Check Card Question: (866) 264-2440

www.benesyst.net




