
Welcome! How to access your FSA information online 24/7... 
As a Flexible Spending Account participant, you have real-time, 24-hour access to FSA balance               
information, claim status, forms, online claim submission, and your entire account history. Easy as 1, 2, 3!    

                           800 Washington Avenue North, 8th Floor, Minneapolis, MN 55401-1173     
Email: flexsvcs@benesyst.net     Toll Free Call Center: 800-670-7131     Toll Free Fax: 800-310-8279 

Online: www.benesyst.NET       Benesyst supports Internet Explorer (PC), Firefox (PC) and Safari (Mac) web browsers 

Click LOGIN in the upper right hand corner 

First-time users should click                
Create an Account and follow the       

instructions to establish a password 

1 

Mobile Phone or PDA access: www.benesyst.net/mobile        
Streamlined version of the FSA participant website designed for use with Internet-enabled mobile phones or PDA devices provides: 
account balance, annual elections, claims paid, phone and email contact information.  
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Check Benesyst Benny™ Status or Activate your Card (if applicable) 

Itemized listing of Recent    
Account Transactions by type: 

Summary, Claims,             
Disbursements, Card  

“Claim Tracker” shows the 
status of claims received,     

including claims in process 

Access Healthcare FSA & Dependent Care FSA Reimbursement     
Request Forms (if not using the Online Claim Wizard) to fax or 

mail to Benesyst 

FSA Claim Wizard allows you 
to submit claims through the  

website in a step-by-step     
fashion, allowing you to    

upload scanned images of 
IRS required documentation. 
The Wizard also allows you to 
print a bar-coded fax cover 

sheet to fax the required 
documents to Benesyst Reference materials including: Frequently asked questions, lists 

of eligible and non-eligible expenses, participating paperless         
merchants, forms, plan information, reference materials and       

Tax Savings Calculator.  

Manage your Go Green! Options for paperless updates:  
• Email me confirmations when faxes are received 
• Email me direct deposit vouchers and statements (if applicable) 

Click View My Personal Spending Account Services Information 
to proceed to the Spending Account Services Dashboard 

Manage Direct Deposit Options (if applicable) 

Drop-down menus allow you to 
access previous plan year info 

and to switch between your         
Dependent Daycare and   

Healthcare FSA (if applicable) 

Itemized claim history details by 
plan year 
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Change your password, 

update security question 



Submit Claims Online with Easy Online FSA Claim Wizard 
Looking to reduce claims paperwork?  

From the Spending Account Services 
Dashboard Click on Healthcare or Daycare 

FSA Online Claim Wizard 
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The Online FSA Claim Wizard is easily accessible from the Spending      
Account Services Dashboard at www.benesyst.NET 

Three easy steps! 
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Set Up Direct Deposit (ACH) Online 

Wizard shows current stage of 
claim submission 

Online Guidance on FSA    
Eligible Expenses 

Simply enter Date of Service 
(must be in current plan year 
or grace period) and name of 

provider or store 

Total must match amount on 
receipt or Explanation of 

Benefits (EOB) 

Click Add Expense to continue 
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Select Upload Scanned Documentation/Receipts 
or Print Cover Sheet for a bar-coded fax cover 

sheet that ensures rapid processing and eliminates 
the need for a Social Security Number on the Fax.  

The Claim Wizard guides you through the 
claim submission process, with online 
guidance on expense eligibility.   

Once your expenses have been entered, you can select Upload Scanned 
Documentation/Receipts to submit online, or Print Cover Sheet for a 
bar-coded fax cover sheet. Use this to fax your IRS required supporting 
documentation, receipts and/or Explanation of Benefits (EOBs), toll-free 
to Benesyst at (800) 310-8279.  If you have signed up for email alerts, you 
will receive email confirmation when your fax is received by Benesyst, and 
the status will be available through the Most Recent Faxed/Online 
Claims tracker on the Spending Account Services Dashboard.  

From the Welcome Screen, select  
Setup or Update My Direct Deposit 

Information 

If Direct Deposit is offered in your plan, you 
can enroll and submit your banking information 
online. From the Welcome Screen, click Setup 
or Update My Direct Deposit Information.  

You can setup more than one account, however 
only one account can be active. Simply have 
your check book available and click Add Bank 
Account and submit the account and routing 
numbers from your check. Be sure to click 
“Save Bank”.    

Enter your bank’s 
name and account 

type 

Find your direct     
deposit Routing and 

Account numbers 
directly from your 

current check 
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